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Terms and Conditions of the UOB USB Mobile Phone Charger Giveaway

1. The United Overseas Bank Limited (“UOB”) USB Mobile Phone Charger
Giveaway (the “Promotion”) is open to all Eligible Customers as herein described.

2. Eligible Customers refer to all customers of UOB who maintain a Personal
Internet Banking (“PIB”) Account and who, during the Qualifying Period
(defined in 1.4) perform the activity via PIB as listed in 1.5.

3. Employees of UOB, FEB, advertising agencies and anyone directly connected
with the promotion are not eligible. Notwithstanding anything herein, UOB has
the absolute discretion at any time and from time to time to exclude an otherwise
Eligible Customer and shall not be obliged to give any reason therefor.

4. The Qualifying Period is from 1 April 2005, Friday, to 30 June 2005, Thursday
(both dates inclusive).

5. Only the first 200 Eligible Customers (the “Winners”) who perform a first-time
login to UOB Personal Internet Banking each week during the Qualifying Period
will be entitled to one (1) USB Mobile Phone Charger (the “Prize”).

6. The weeks within the Qualifying Period are defined according to the following
schedule:

1st Week : 1 April 2005 - 7 April 2005
2nd Week : 8 April 2005 - 14 April 2005
3rd Week : 15 April 2005 — 21 April 2005
4th Week : 22 April 2005 — 30 April 2005
5th Week : 1 May 2005 — 8 May 2005

6th Week : 9 May 2005 - 15 May 2005
7th Week : 16 May 2005 — 22 May 2005
8th Week : 23 May 2005 — 31 May 2005
9th Week : 1 June 2005 - 5 June 2005
10th Week  : 6 June 2005 — 12 June 2005
11th Week  : 13 June 2005 - 19 June 2005
12th Week  : 20 June 2005 — 30 June 2005

7. Eligible Customers who have terminated their UOB PIB 6 months prior to the
Qualifying Period will not be eligible for the Prize when they re-apply for UOB
PIB during the Qualifying Period.

8. The Winners will be notified by post at the end of the Qualifying Period.

9. The Prize shall not be exchangeable, transferable or substituted for cash or

otherwise, in all cases, whether in whole or in part. UOB does not warrant the
quality, *performance or fitness for purpose of any of the Prizes and shall not be
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responsible for any consequence whether direct or otherwise including but not
limited to loss of life, injury to person and/or damage to property arising from or
in connection with the redemption or use of the Prize.

10. Redemption of the Prize must be made within 30 days after the Qualifying Period.

11. The Winner must claim the Prize in person at KENAR Services, 122 Middle Road,
#02-08/09, Midlink Plaza, Singapore 188973. Tel: 6837 2866 (during operating
hours). Operating hours: Mondays to Fridays: 10:30 am to 6:30 pm. Saturdays:
10:30 am to 3:30 pm. Closed on Sundays and Public Holidays.

12. Notwithstanding anything in these Terms and Conditions, UOB reserves the right
at any time in its absolute discretion to :

12.1  determine and/or amend, by addition to, subtraction from or variation of,
these Terms and Conditions without prior notification, including but not
limited to the eligibility terms and criteria, the selection of Winners, and
the timing and venue of any act to be done, and all Eligible Customers
shall be bound by these determinations and/or amendments; and

12.2  vary, withdraw, cancel or invalidate any chances allotted, or substitute,
withdraw or cancel any prize without prior notice and without having to
disclose any reason therefore and without any payment or compensation
whatsoever.

13. The decisions of UOB on all matters relating to the Promotion are final,
conclusive and binding on all Eligible Customers and no correspondence, whether
relating to the allotment of chances or otherwise, will be entertained. Any
certification by an authorized officer of UOB relating to anything herein shall, in
the absence of manifest error, be conclusive and binding on all Eligible
Customers.

14. The Contracts (Rights of Third Parties) Act Cap. 53B shall not apply to these
Terms and Conditions.

*The USB Mobile Phone Chargers are only compatible with selected Nokia, Sony Ericsson and
Samsung mobile phone models.
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