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TERMS AND CONDITIONS FOR UOB CARDS SPEND AND GET 2017 PROMOTION  

1. The UOB Cards Spend and Get 2017 Promotion (“Promotion”) is applicable to anyone who is a 

principal or  supplementary holder of a United Overseas Bank Limited (“UOB”) personal credit or 

debit card issued in Singapore and whose card account(s) is/are valid, subsisting, in good 

standing and satisfactory conducted in the opinion of UOB (“Participants”). 

2. The Promotion is available from 18 August 2017 to 31 December 2017, both dates inclusive 

(“Promotion Period”).  

3. The first 1000 Participants who perform Eligible Transactions of at least $2,200 (“Minimum 

Spend”) during the Promotion Period will be deemed “Eligible Participants” who are eligible to 

redeem a duffel bag (the “Gift” ) 

4. The Minimum Spend must be incurred within 3 charge slips issued from the same Participating 

Merchant in the name of the Eligible Participant.  

5. For the purposes of this Promotion, the Eligible Transactions performed by a supplementary 

holder will not accrue to the respective principal holder and will not form part of the principal 

holder’s Eligible Transactions, and vice versa. 

 

6. In this Promotion:  

(i) “Eligible Transactions” shall mean any non-online transaction(s) carried out in Singapore 

for travel booking/purchases at any of the Participating Merchants which are 

successfully carried out on and charged to the Eligible Participant’s UOB credit or debit 

card account and which are successfully captured/posted on UOB’s systems during the 

Promotion Period, and which are evidenced by charge slips, sales slips or receipts.  

 

(ii) “Participating Merchants” refers to the following, and “Participating Merchant” refers 

to each or any of them:  

ALBATROSS WORLD TRAVEL & TOURS 

APPLE VACATIONS 

ATG TOURS 

L.G.E TRAVEL 

DYNASTY TRAVEL  

EU ASIA HOLIDAYS 

EU HOLIDAYS 

FARMOSA HOLIDAYS 

JETABOUT HOLIDAYS 

NAM HO TRAVEL 

NEW SHAN TRAVEL  

REOLLO TRAVEL  

SCENIC TRAVEL 

TRAVEL STAR 

UOB TRAVEL 

WTS TRAVEL 
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The above list of Participating Merchants is not exhaustive and may be revised, amended or 

varied at UOB’s discretion. 

7. Each Eligible Participant is limited to one Gift.  

8. The Gifts are available and redeemable on a first come first served basis, while stock last.  

Redemption period commences from 18 August 2017 to 31 December 2017 at Mojito 

Redemption Centre (Address: Plaza Singapura Extension, 68 Orchard Road #04-60/61, Singapore 

238839. Tel: 6534 8095). For the avoidance of doubt, the Gift will be forfeited if the Eligible 

Participant does not redeem the Gift by 31 December 2017. No payment or compensation will 

be given or paid by UOB for any forfeited Gift.  

9. To redeem the Gift, the Eligible Participants have to present the original charge slip(s) of Eligible 

Transaction(s), the corresponding original UOB credit and/or debit card and their original 

Identity Cards or Passport for verification at Mojito Redemption Centre.  

10. The colour of the Gifts shall be determined at the discretion of UOB and the merchant. The Gifts 

are not transferrable or exchangeable for cash, credit or other gifts or otherwise in full or in part. 

No payment or compensation whether in cash, credit or in kind shall be made for any 

unredeemed, uncollected, lost, misplaced, defaced, stolen or damaged Gifts. 

11. The Gifts are provided solely by the merchant, manufacturer and/or supplier. UOB assumes no 

liability or responsibility for the acts and defaults of the merchant, manufacturer and supplier; 

defects in the Gift, and goods and services offered in the Promotion or for any injury, loss, 

damage, costs or expenses in connection with or arising out of the redemption or usage of the 

Gifts or goods and services offered in this Promotion.  

12. UOB is not an agent of the manufacturer, merchants and/or suppliers of the Gifts or the goods 

or services offered in the Promotion. Any dispute about the quality or service standard must be 

resolved directly with the respective manufacturer, merchants and/or suppliers.  

13. The manufacturer, merchants and/or suppliers of the Gifts may impose conditions for the 

redemption of the Gifts and/or the goods or services offered in the Promotion.  

14. Notwithstanding anything herein, UOB and Mojito Redemption Centre have the sole and 
absolute discretion at any time and from time to time to determine the eligibility of any Eligible 
Participants for this Promotion and shall not be obliged to give any reason therefor.  
 

15. If the Eligible Transaction is subsequently cancelled for any reason whatsoever or if there was a 

repeated redemption using the same Eligible Transactions for the Promotion or if it has been 

determined by UOB that the Eligible Participant has breached any of the terms of the Promotion, 

UOB reserves the right to forfeit the Gift, or if already redeemed by the Eligible Participant, 

reclaim and charge the full retail value of the Gift(s) from the Eligible Participant.  

16. UOB reserves the right, at its discretion, at any time, without notice or assigning any reason 
thereof, replace or substitute the Gifts with any other item of equal of similar value selected by 
UOB. UOB’s determination of the replaced and/or substituted item shall be final, conclusive and 
binding. 
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17. UOB shall not be responsible for (i) any failure or delay in the transmission of card transactions 

by Visa International/MasterCard/American Express/CUP, acquiring merchants for the foregoing, 
merchant establishments, postal or telecommunication authorities or any other parties which 
may result in a transaction made by the Eligible Participants being omitted during the Promotion 
Period; (ii) any late posting of the transactions and thereby affecting the Eligible Participant’s 
eligibility for this Promotion or the Gifts; (iii) for any notice or communication which gets lost, 
misplaced, defaced, tampered with, stolen, damaged or misdirected in the post; (iv) for any 
breakdown or malfunction in any computer system or equipment; (v) if the Bank is unable to 
perform its obligations hereunder as a result of (whether direct or indirect) the delay or failure 
of any third party including, but not limited to, the SMS vendor, telecommunication authorities 
or service provider, the failure of any machine, computer system or communication system, 
industrial dispute, war, Act of God or for any act or omission outside the control of the Bank; or 
(vi) for any cost, damage, claim of, loss to or expenses of the Participant or any other person in 
connection with the Promotion, howsoever arising. 
 

18. UOB reserves the right to at any time in its sole and absolute discretion to amend, vary, add or 
delete any of the terms and conditions of this Promotion for any reason and without prior 
notification without assuming any liability to any person, and the Participants shall be bound by 
these amendments. 
 

19. UOB's decision on all matters relating to this Promotion shall be final, conclusive and binding on 
the Participants. UOB shall not be obliged to give any reason or enter into any correspondence 
with the Participants or any persons on any matter concerning this Promotion. 
 

20. All information is correct at the time of publishing and UOB makes no representation or 
warranty whether expressed or implied, and accepts no responsibility or liability for its 
completeness or accuracy. 
 

21. Participants will be subjected accordingly to the prevailing terms and conditions under the UOB 
Cardmember Agreement (“Standard Terms”). Participants are deemed to have accepted the 
terms and conditions herein when they participate in this Promotion. In the event of any 
inconsistency between the terms and conditions herein and the Standard Terms, the terms and 
conditions herein shall to the extent of such inconsistency, prevail in respect of matters relating 
to the Promotion. 
 

22. A person who is not a party to these Terms and Conditions has no rights under the Contracts 
(Rights of Third Parties) Act (Cap. 53B) of Singapore to enforce any term herein. 
 

23. The terms and conditions herein shall be governed by the laws of the Republic of Singapore. 
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