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NATAS Holidays 2012 UOB Instant Rewards Redemption Terms and Conditions

e NATAS Holidays 2012 UOB Instant Rewards Redemption (“Special Redemption”) is valid only
for redemption of purchases made by the Eligible Cardmembers at NATAS Holidays 2012
from 24 to 26 Aug 2012 (“Promotion Period”).

e Payment for the purchases at NATAS Holidays 2012 has to be made with UOB Cards in order
to be eligible for this special UNIS 1,800 redemption of S$50 rebate off the credit card
statement.

e  “Special Redemption” means special redemption rate of UNI$S1,800 for an SS50 credit
(“Reward”) off any purchases with any of the travel agencies made by Eligible Cardmembers
at the NATAS August 2012.

e “Sales Slips” means a thermal slip generated from an electronic terminal supplied by the
Bank to the Merchant for the purpose of charging the purchase of goods or services supplied
by the Merchant to the Cardmember’s Card account through the use of a Credit Card.

e  “Eligible Cardmembers” means only the following categories of persons are eligible (“Eligible
Persons”) to participate in the UOB Instant Rewards Programme (“the Programme”), subject
to the Terms and Conditions herein:-

(a) Credit Card

1. Principal UOB Cardmembers whose Credit Card accounts are in good standing, as
determined by UOB in its sole discretion, and valid during the period 1 January 2012
to 31 December 2012.

2. Anindividual Cardmember under a Corporate Credit Card account is eligible to take
part in this Programme provided his/her company has not declined participation.

3. If a Corporate Credit Card account is terminated at any time for any reason by the
company or UOB, all Cardmembers of the company shall be disqualified from this
Programme.

4. If a Cardmember’s use of the Corporate Credit Card is terminated by the
Cardmember, the company or UOB, that Cardmember alone shall be disqualified
from this Programme.

5. If the Principal Cardmember’s Credit Card account is terminated at any time for any
reason, whether by the Principal Cardmember or UOB, the Principal Cardmember
and the Supplementary Cardmember will forthwith be disqualified from
participating in this Programme and all unused UNIS then accrued shall
automatically be cancelled and no longer be available for use by the Cardmember.
Such UNIS shall not be transferable to any other Account of the Cardmember.

6. If a Supplementary Card is terminated at any time for any reason, the Principal
Cardmember will not be disqualified from participating in this Programme.

7. If the Account of any Eligible Person is terminated at any time for any reason,
whether by the Eligible Person(s) or UOB, the Eligible Person(s) will forthwith be
disqualified from participating in this Programme and all unused UNIS$ then accrued
shall automatically be cancelled and no longer be available for use by the
Cardmember. Such UNIS shall not be transferable to any other Account of the
Eligible Persons.

8. Notwithstanding any matters stated herein, UOB shall have the absolute discretion
to determine which account shall be eligible to participate in the Programme and
shall be entitled to disqualify any account and/or account holder from participating
in the Programme without subscribing any reasons thereof.
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e  Only Eligible Person(s) who is Principal Cardmember(s) of a UOB Credit Card shall be entitled
for the Special Redemption. Therefore, Eligible Person(s) who is not Principal Cardmember(s)
of a UOB Credit Card shall not be able to redeem Rewards under the Programme.

e Sales Slips must be presented together with the respective UOB cards which are charged at
NATAS Holidays 2012 during the Promotion Period in order for the Eligible Cardmember to
qualify for the Special Redemption.

e Limited to redemption per Eligible Cardmember based on the balance of UNIS available
during the Promotion Period. Notwithstanding anything herein, UOB has the absolute
discretion to determine the eligibility of the Eligible Cardmembers for the Programme and
the Special Redemption and such determination shall be final and conclusive and UOB shall
not be obliged to give any reason thereof.

e The issuance of Reward will be credited to Eligible Cardmember by 6 September 2012 and
reflected in the monthly Credit Card statement.

e  Successful redemption does not constitute a reservation/booking. The Eligible Cardmember
is responsible for making all reservations/bookings and notifying the participating merchant
of the reservations/bookings.

e UOB cannot be in any way responsible for any aspect of the products or services provided
under this Programme by any participating merchants or third party operators, service
providers or suppliers engaged by UOB to provide such Special Redemption.

e  Without prejudice to any of UOB’s rights and remedies, UOB may, at any time, in its absolute
discretion and without giving any reason or notice, terminate this Special Redemption and
Programme or withdraw, cancel or invalidate any Reward and/or UNIS already issued
without liability to any Cardmember.

e United Overseas Bank Limited may, at its discretion, vary any of the terms and conditions
relating to the Special Redemption and/or the Programme terms and conditions including,
but not limited to, varying the Promotion Period or terminating the Special Redemption
and/or the Programme at any time and from time to time without giving any reason or prior
notice or assuming any liability to any party. No correspondence or claims will be
entertained.

e These terms and conditions shall be governed by the laws of the Republic of Singapore and
all cardmembers shall be deemed to have agreed to submit to the exclusive jurisdiction of
the courts of the Republic of Singapore.

e While the information provided herein is believed to be reliable as at the date of printing.
UOB makes no representation or warranty whether expressed or implied, and accepts no
responsibility or reliability for its completeness or accuracy. In the event of any inconsistency
between these terms and conditions and any advertising, publicity, brochure, marketing or
promotional material or other materials relating to or in connection with the Special
Redemption and Programme, these terms and conditions shall prevail. Visit
uob.com.sg/natas2012 for details.

® UOB Instant Rewards Redemption terms and conditions apply. Visit uob.com.sg/rewards for
details.
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