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UOB Visa Platinum - Hertz Car Rental Program

Offer is valid for UOB Visa Platinum cards issued in Bangladesh, Brunei, Cambodia, China, Hong
Kong, India, Indonesia, Macau, Malaysia, Nepal, Pakistan, Philippines, Singapore, South Korea,
Taiwan, Thailand and Vietnam (except for Hertz#1 Gold membership, please see Terms &
Conditions below).

Offer Validity Period: 1 January 2013 — 31 December 2013

Eligible Card Product: Offer is valid for UOB Visa Platinum cards issued in Bangladesh, Brunei,
Cambodia, China, Hong Kong, India, Indonesia, Macau, Malaysia, Nepal, Pakistan, Philippines,
Singapore, South Korea, Taiwan, Thailand and Vietnam (except for Hertz#1 Gold membership,
please see Terms & Conditions below).

Privilege Details and Terms & Conditions:

Offer 1: 10% savings on self-drive car rentals
e To enjoy this discount, cardholders must use the discount number CDP# 83181 when
making reservation

Offer 2: One complimentary day (with minimum 6 or more days in a booking)

e To enjoy this privilege, cardholders must use the respective PC number for the selected
destination. Promotion Coupon (PC) number:

For USA/Canada: PC#960665

For Europe*: PC#113035

For Australia/New Zealand: PC#961450
—  For Asia": PC#982763

e Offer is valid for both booking and pick-up dates between 1 January 2013 and 31 December
2013

e Offer is valid on qualifying Affordable Rate rentals at participating locations in Australia,
New Zealand, Europe*, Asia”, USA and Canada only

e Minimum rental period is six days (pay 5, get the 6 day free)

e Benefit is applicable for all types of rental vehicles, except for Europe* where the offer is
applicable only for rental of midsize and above (automatic and manual) vehicles

e Discount applies to time and mileage charges only

Offer 3: One car class upgrade (with minimum 3 or more days in a booking)

e To enjoy this privilege, cardholders must use the respective PC number for the selected
destination. Promotion Coupon (PC) number:

— For USA/Canada: PC#152482
— For Europe*: PC#152541
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— For Australia/New Zealand: PC#152596
—  For Asia": PC#113212

e Offer is valid for both booking and pick-up dates between 1 January 2013 and 31 December
2013

e Offer is valid on qualifying Affordable Rate rentals at participating locations in Australia,
New Zealand, Europe*, Asia”, USA and Canada only

e  Minimum rental period is three days
e Offer subject to vehicle availability. Maximum upgrade to Full Size Car only and:
— For USA/ Canada — compact to standard 2/4 doors
— For Europe* — compact to mid size
— For Australia/ New Zealand — economy to standard
— For Asia# — economy to midsize

Offer 4: 10% saving on chauffeur-drive rentals in India

e To enjoy this privilege, cardholders must quote “Visa Asia Offers” when contacting Hertz-
Orix (Customer Referral Program): Tel: +91 22 44 22 2222 and E-
mail:ocr.booking@orixindia.com

e Offeris valid for chauffeur-drive for both booking and pick-up dates between 1 January
2013 and 31 December 2013

e CDP discount is not applicable

e Minimum rental period is four (4) hours and forty (40) kms

e Reservation must be made at least 48 hours prior departure

e Offeris based on availability and reservation must be confirmed by Hertz-Orix (Customer
Referral Program)

e Rate includes driver, petrol and vehicle insurance. Excess hour and kms apply

e Rate excludes tax, personal accident insurance, tolls, parking fees and other additional
surcharges

e Flight details, credit card number, name and expiry date are mandatory during booking

e No show and cancellation with less than 24 hours notice is subjected to a USS50 penalty fee

e A full day rental fees is collected two days prior to pickup. Final charges will be calculated
and the balance will be collected at the end of the rental

e This offer has no cash value, may not be used with tour rates or insurance/dealer
replacement rates and cannot be combined with any other certificate, voucher, offer or
promotion. Blackout dates and standard Hertz Terms & Conditions apply

e Hertz reserves the right to modify and/or cancel the offer without prior notice

For all offers, the following terms and conditions apply:

e *Participating locations in Europe include Belgium, France, Germany, Italy, Luxembourg,
Netherlands, Spain, Switzerland and United Kingdom

° #Participating location in Asia include Brunei, Hong Kong, Korea, Malaysia, Pakistan,
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Philippines, Singapore, Sri Lanka and Thailand
e Offeris valid only when you pay with your Visa Platinum card
e Please quote CDP#83181 with the respective PC# for the selected destinations
e Offeris not guaranteed and based on availability at time of rental
e Limited to one offer per rental

e Reservations must be at least 24 hours prior to vehicle pickup in Australia, New Zealand,
Europe*, USA and Canada but for Asia® reservations must be at least 48 hours prior to
pickup

e Blackout periods may apply

e Offeris valid on Hertz Affordable Rates (leisure retail rates) for self-drive rentals and applies
to time and mileage charges only, not taxes, tax reimbursement, government surcharges or
optional services, such as refueling

e Minimum rental age is 25 (exceptions apply)
e Hertz standard rental qualifications, rental period and return restrictions apply
e Hertz reserves the right to modify and/or cancel the offer(s) without prior notice

e The offers under this promotion may not be combined with any other offer, discount,
coupon or promotion

e Visa shall not be responsible or liable in any manner whatsoever for any deficiency or
inadequacy of service rendered by Hertz or for any loss whatsoever of any nature suffered
by any Visa cardholder

e Visa cardholders shall not be entitled to compensation / benefits in any form whatsoever in
lieu of any of the offers. Offers cannot be exchanged or redeemed for cash.

e Visa cardholders are not bound in any manner to participate in this offer. Any participation
by the Visa cardholder shall be voluntary. By participating in or attempting to utilize any of
the offers, the Visa cardholder irrevocably agrees to be bound by the terms and conditions
herein

e Visa will use best efforts to ensure the offers are provided as described, but Visa cardholders
shall not make any claim or seek compensation against Visa, even in the event that any of
the offers are not provided or provided as described (whether or not such non provision is
due to fault, negligence on the part of Hertz or Visa)

e Visa shall not be liable in any manner whatsoever or howsoever for any loss or damage or
claims that may arise out of (a) usage or attempted usage of any of the offers, or of any
services provided by Hertz, or (b) any refusal or failure on the part of Hertz to provide or
honour any of the offers, or benefits or privileges given under the offers, for any reason
whatsoever

e Visa reserves the absolute right to withdraw and/ or alter any of the terms and conditions of
any of the offers at any time without giving any notice

e Other restrictions may apply

Reservation details
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UOB Visa Cardmembers can book a Hertz Car in the following methods:
1. Visit Visa Go Explore www.visagoexplore.com;

2. Visit Hertz-Visa microsite: www.happartners.com/visa;

3. Contact our Local Hertz Reservation Centre directly (www.happartners.com/contact.html)

Hertz Reservation Centers:

Brunei
International Rentals:
Tel: 801 3001 (toll-free in Brunei) Email: reserve@hertz.com

Domestic Rentals:
Tel: (673) 872 6000 Email: hertz@brunet.bn

Hong Kong
International Rentals:

Tel: (852) 2525 2838 Email: reshertz@hertz-gsa.com.hk
Domestic & International Rentals:
Tel: (852) 2525 1313 Email: reserve@hertz.com.hk

India

International Rentals:

Tel: (91) 22 2921 0300 Email: hertz@discovertheworld.co.in
Domestic Chauffeur-drive Rentals:

Tel: (91) 22 44 22 2222 Email: ocr.booking@orixindia.com

Indonesia
International Rentals:
Tel: (62) 21 384 2199 Email: hertzgsa@discoverjkt.net

Malaysia
International Rentals:

Tel: (603) 2715 8383 Email: hertzgsa@discover-kul.com
Domestic & International Rentals:

Tel: 1800 88 3086 (toll-free in Malaysia) Email: enquiry@hertz.simedarby.com

Pakistan
International Rentals:
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Tel: (65) 370 3388 Email: reserve@hertz.com
Domestic Rentals:
Tel: (92) 21 3563 3251 Email: info@optimus.com.pk

Philippines
International Rentals:

Tel: 1800 1651 0055 (toll-free in Philippines) Email: reserve@hertz.com

Domestic Rentals:

Tel: (632) 892 0274 Email: reservations@hertzphilippines.com

Singapore (Asia HQ)

International Rentals:

Tel: 1800 370 3388 (toll-free in Singapore) Email: reserve@hertz.com

Domestic & International Rentals:

Tel: 1800 734 4646 (toll-free in Singapore) Email: reservation.hertz@simedarbycom.sg

South Korea
International Rentals:

Tel: 080 777 0400 (toll-free in South Korea) Email: hertz@hertz.co.kr

Domestic & International Rentals:
Tel: (82) 2 6711 1040 Email: nsahn@ktrental.com

Taiwan
International Rentals:
Tel: (886) 2 2731 0377 Email: hertzgsa@tpe.atti.net.tw

Thailand

International Rentals:

Tel: (66) 2 634 1804 Email: hertzgsa@mma.co.th
Domestic Rentals:

Tel: (66) 2 266 4666 Email: reserve@hertzthailand.com

Vietnam
International Rentals:
Tel: (84) 8 2222 1122 Email: hertzgsa@itlvn.com




