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“$ave with Online Telegraphic Transfer” Campaign
Frequently Asked Questions

1. What is the UOB ‘$ave with UOB Online Telegraphic Transfer’ Promotion?
It is an online promotion to encourage UOB Personal Internet Banking customers to take
advantage of our incredible rates and save, when they perform Telegraphic Transfers
online.

2. When is the Qualifying Period for the Promotion?
The Qualifying Period for this Promotion commences on Tuesday, 15 November 2005 at
0000 hours, and ends Friday, 31 March 2006 at 2359 hours.

3. What is the Prize for this Promotion?
You will receive an International Prepaid Calling Card worth S$10.00 if you are amongst
our first 20 customers to perform an online Telegraphic Transfer for the first time each
week during the Qualifying Period as stated in (2).

4. How do | qualify for the ‘$ave with UOB Online Telegraphic Transfer’ Promotion?
To qualify, simply be amongst the first 20 customers each week during the Qualifying
Period as stated in (2) to perform a Telegraphic Transfer for the first time via UOB
Personal Internet Banking.

5. Can Ireceive more than one Prize for this Promotion?
For this Promotion, each customer is limited to one S$10.00 International Prepaid Calling
Card. Only customers performing Telegraphic Transfers for the first time will be in the
running, to receive the Prize.

6. Must | be a UOB Personal Internet Banking customer to participate in this
Promotion? How can | apply for the service?
Yes, you need to be a UOB Personal Internet Banking customer to participate in this
Promotion. You can apply for your FREE UOB Personal Internet Banking service at
http://www.uobgroup.com/pages/personal/resource/application.html if you have one of
the following UOB accounts:

e Savings / Current Account

» Debit/ Credit Card

e Loans Account

e SGD / Foreign Currency Fixed Deposit
¢ CPFIS Account

¢ Invest Credit

* Share Margin Trading Account

7. How will I know if I'm amongst the 20 customers each week who will be receiving
the Prize?
Names of the customers who will be receiving the Prize will be published bi-weekly on
our website at www.uobgroup.com/pages/promotions/promo_tt_discount.html. They will
also be notified by post and/or email according to the addressee(s) stated in the Bank’s
record.
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