TERMS AND CONDITIONS FOR PAN PACIFIC HOTELS GROUP

1. For every two (2) consecutive nights paid and stayed by a UOB Private Banking client in any of the
participating Pan Pacific Hotels Group (PPHG) properties listed below, PPHG will offer one (1) complimentary
room night (“CRN”) to the UOB Private Banking client subject to a maximum of two (2) CRN per Private
Banking client per stay. To be eligible for two (2) CRN, the UOB Private Banking client must book a minimum
of 4 consecutive nights stay at any of the Participating Pan Pacific Hotels Properties.

e Pan Pacific Perth, Australia

e Pan Pacific Sonargaon Dhaka, Bangladesh

e Pan Pacific Suzhou, China

e Pan Pacific Xiamen, China

e Pan Pacific Nirwana Bali Resort, Indonesia

e Sari Pan Pacific, Jakarta, Indonesia

e Pan Pacific Yokohama Bay Hotel Tokyo, Japan
e Pan Pacific KLIA, Malaysia

e Pan Pacific Manila, Philippines

e Pan Pacific Orchard, Singapore

e Pan Pacific Serviced Sites, Singapore

e Pan Pacific Singapore

e Pan Pacific Serviced Suites Bangkok, Thailand
e PARKROYAL Darling Harbour, Sydney, Australia
e PARKROYAL Parramatta, Australia

e PARKROYAL Kuala Lumpur, Malaysia

e PARKROYAL Penang Resort, Malaysia

e PARKROYAL Services Suites KL, Malaysia

e PARKROYAL Yangon, Myanmar

e PARKROYAL on Beach Road, Singapore

e PARKROYAL on Kitchener Road, Singapore

e PARKROYAL Services Suites, Singapore

e PARKROYAL Saigon, Vietnam

2. Each UOB Private Banking client can claim maximum two (2) CRN per stay. The two (2) CRN may be on
consecutive or non-consecutive nights stayed during the Term. For subsequent nights after free room nights,
PPMS must offer the best available rate (BAR) with breakfast to the Private Banking client as published on its
website

3. Each suite room booking is inclusive of daily breakfast for 02 persons and standard welcome gifts.

4. Reservation(s) by UOB Private Banking clients shall be made through the Private Banking Concierge in
Singapore and must be guaranteed by a credit card

5. Bookings are not transferable and must be made in the name of the UOB Private Banking client.

6. Reservation(s) is subject to suite room availability at time of reservation and black-out dates apply as per
each individual property which will be advised during reservation.
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7. The above offer is not valid with any other promotions, offers and privileges.

8. Cancellation of room reservations shall be subject to the individual property’s cancellation, amendment
and no show policies, to be advised when making bookings.

9. Extra person charge is applicable as per each property’s charges, subject to Service Charge and Prevailing
Government Taxes.

10. One child below the age of 12 years, who stays with parents in a room, will stay free of charge on
accommodation basis.

11. Extra beds for children are complimentary and subject to availability.

12. No pets are allowed.

13. Complimentary nights will be accorded after each or both paying nights

14. Applicable taxes and service charges may apply to paid and complimentary nights

15. Cancellation policy will be 72 hours prior to check in date at 1400 hours or a one (1) night's charge with
applicable taxes will be imposed

16. United Overseas Bank Limited (“UOB”) assumes no liability or responsibility for the acts or defaults of the
merchant or defects in the goods and services offered in this promotion. UOB is not an agent of the
merchant. Any dispute about the quality or service standard must be resolved directly with the merchant.
The merchant may impose conditions for the redemption of the goods or services. UOB will not be
responsible for any injury, loss or damage suffered as a result of the redemption or usage of the goods and
services.

17. While the information provided herein is believed to be reliable as at the date of printing, UOB makes no
representation or warranty whether express or implied, and accepts no responsibility or liability for its
completeness or accuracy.

18. UOB and the participating merchants reserve the right to vary/amend the privilege and/or terms and
conditions without prior notice.
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