
TERMS & CONDITIONS FOR HERMITAGE WINE PTE LTD (“HERMITAGE”) 

 

1. This benefit is offered to all Private Banking clients of United Overseas Bank Limited (“UOB”) who 

maintain a minimum asset under management of S$2 million with UOB (“UOB Private Banking Client”).  

 

2. Each UOB Private Banking Client visiting Hermitage for the first time will: 

a) gain free access to Hermitage Wine Lounge located at One Marina Boulevard #B1-04/05 Singapore, 

018989,  

b) enjoy one (1) complimentary glass of wine, and  

c) be entitled to 20% discount  on all wine purchases at the Hermitage Wine Lounge on the day of the 

visit. 

 

3. The opening hours of Hermitage Wine Lounge is as follows:  

Monday – Friday: 10am-8pm 

Saturday: 11am – 3pm 

Closed on Sundays and Public Holidays 

 

4. Each UOB Private Banking Client is entitled to bring a maximum of three (3) guests and such guests will 

also receive from Hermitage the same privileges offered to the UOB Private Banking Client under clause 2 

above. In the event that the guest is also a UOB Private Banking Client, the said guest shall be deemed to 

have utilized the privileges under clause 2 above and shall not be entitled to make further bookings for 

the year 2013.   

 

5. Bookings and the privileges offered herein are not transferable and must be made in the name of the 

UOB Private Banking Client. The UOB Private Banking Client must be present at the point of access to 

Hermitage Wine Lounge.  

 

6. All bookings and utilization of the privileges must be made and completed by 31 December 2013. The 

UOB Private Banking Client must maintain the minimum asset under management of S$2 million at the 

point of booking and utilization of the privileges. 

 

7. Bookings are to be made through the UOB Private Banking Concierge at 1800 881 6888 in Singapore or 

+65 6881 6888 from overseas at least 2 days before the visit to Hermitage Wine Lounge.  All bookings will 

be subject to availability and will be advised at the point of reservation.  

 

8. The UOB Private Banking Client is required to furnish the preferred date and time of accessing the wine 

lounge and the guests’ information when making his/her booking. 

 

9. The privileges offered herein are subject to Hermitage’s terms and conditions. 

 

10. UOB assumes no liability or responsibility for the acts or defaults of Hermitage and/or any defects in the 

goods and services offered by Hermitage in connection with the privileges offered herein. UOB is not an 

agent of Hermitage. Any dispute about the quality or service standard or other dispute in relation to 

Hermitage’s obligations and services is between the UOB Private Banking Client and Hermitage and the 

affected UOB Private Banking Client must resolve it directly with Hermitage.  

 



 

11. UOB will not be responsible for any injury, loss or damage suffered as a result of the utilization of the 

benefit or usage of the goods and services. 

 

12. UOB and Hermitage reserve the right to vary/amend the privilege and/or the terms and conditions 

herein without prior notice. In a case of a dispute, the decision of UOB on all matters shall be final and no 

correspondence will be entertained. 

 

13. The UOB Private Banking Client expressly and irrevocably permit and authorise UOB to disclose, reveal 

and divulge his/her information and his/her guest’s information and particulars to any person (including, 

without limitation, the parties involved in organising, promoting and booking) as UOB deems fit at its 

discretion.  

 

 


