
Terms and Conditions 
 
UOB CashPlus ATM Withdraw-And-Redeem Promotion (“Promotion”) Terms and 
Conditions: 
 
Eligibility 
1.  The Promotion is open to all eligible United Overseas Bank Limited (“UOB”) CashPlus 

customers in Singapore.  
 
2.  The following persons are not eligible to participate in the Promotion:  

a. directors and employees of UOB; 
b. employees of UOB’s partners, advertising, promotion agencies and any other 

persons involved in organizing, promoting and/or conducting the Promotion;  
c. persons who are or become mentally incapacitated, deceased, insolvent or have 

legal proceedings of any nature instituted against them at any time between 3 
January 2011 to 28 January 2011 (both dates inclusive);  

d. customers whose CashPlus account has been suspended, terminated, cancelled or is 
deemed to be delinquent or unsatisfactorily conducted by UOB at its absolute 
discretion at any time between 3 January 2011 to 28 January 2011 (both dates 
inclusive). 

 
3.  To qualify to redeem the New Moon Abalone Gift Set (“Gift”), a minimum amount of 

S$1,500 must be withdrawn from the customer’s UOB CashPlus account as follows: 
a. at any time, during the period from 3 January 2011 to 28 January 2011 (both dates 

inclusive); 
b. in a maximum of two (2) cash withdrawal transactions only, from the customer’s 

UOB CashPlus account at any UOB ATM. The ATM transaction receipt(s) must 
reflect that the UOB CashPlus account is in debit balance at the point of ATM 
withdrawal.  

 
Redemption 
4. Each qualified customer is entitled to redeem one (1) Gift only. Redemption is limited to a 

maximum of 200 Gifts a week, while stocks last, from 3 January 2011 to 28 January 2011. 
 
5. The Gift must be redeemed during the period from 3 January 2011 to 28 January 2011 

(both dates inclusive) and must be made as follows: 
a. at GJH Lifestyle Shop at The Central, #02-67, 6 Eu Tong Seng Street, Singapore 

059817, between Mondays to Sundays from 11.00am -9.30pm; 
b. in person, by the UOB CashPlus customer. The customer will be required to present 

his/her NRIC at the point of redemption;  
c. by presenting the ATM transaction receipt(s); and 
d. the Promotion brochure (which can be found in the customer’s billing statement or 

welcome pack (for new customers)).   
 
6. The opening hours, redemption time and availability of the Gift are beyond our control. 

We shall not be responsible in any manner whatsoever for any delay, loss or 
unavailability of the Gift in connection with any redemption of the Gift. 

 
7. By participating in this Promotion, the customer agrees and consents to the participating 

merchant (or the redemption outlet) photocopying and retaining a photocopy of the 
customer’s NRIC and ATM transaction receipt(s) . 

 
Gift 
8. The Gift will consist of New Moon Abalone (NZ) Premium Grade (425g), New Moon 

Premium Buddha Jump Over the Wall (400g) and New Moon Superior Shark’s Fin Soup 
(400g). 

 
9. The image of the Gift in any marketing material is shown for illustration purposes only. 

The actual Gift may differ from the image displayed.  
 



10. UOB and the participating merchant shall have the right to replace the Gift with any other 
item of similar value.  

 
11. The ATM transaction receipt(s) at Clause 3(b) above and the Gift are not transferable nor 

exchangeable for cash or otherwise. 
 
General 
12. These terms and conditions shall be read in conjunction with the Terms and Conditions 

Governing UOB CashPlus. In the event of any inconsistency, these terms and conditions 
herein shall prevail insofar as they apply to the Promotion.  

13. UOB assumes no liability or responsibility for the acts or defaults of the merchant or any 
defect in the goods or services offered in this Promotion.  

14. UOB is not an agent of the merchant. Any dispute about the quality or service standard 
must be resolved directly with the merchant.  

15. The merchant may impose conditions for the redemption of the goods or services.  
16. UOB will not be responsible for any injury, loss or damage suffered as a result of the 

redemption or usage of the goods and services.  
17. UOB and the participating merchants reserve the right to vary/amend the privileges and 

the terms and conditions governing the Promotion without prior notice at its absolute 
discretion.  

18. UOB’s decision on all matters relating to this promotion shall be final and binding. No 
correspondence or claims will be entertained.  

19. While the information provided herein is believed to be reliable as at the date of printing, 
UOB makes no representation or warranty whether express or implied, and accepts no 
responsibility or liability for its completeness or accuracy.  

 
 


