
 

 

Frequently Asked Questions 

FOR UOB TICKETING PROMOTION 

 

1. How do I qualify for the promotion? 
 
This Promotion is open to all customers of United Overseas Bank Limited (“UOB”) except for employees 
of UOB. 
 

A. The participant must enroll for the promotion between 1 - 20 October 2013 by submitting a SMS 
Registration in the following format: 

 
MOVIE<space>UOB Credit/Debit Card Number<space>Name on UOB Credit/Debit Card to 
77862 

 
For example: 

  
MOVIE 4006822010008888 ALEX TAN 
 

B. Make a purchase via the UOB Ticketing app between 1 - 20 October 2013. Each purchase 
made using the UOB Ticketing App during the period will afford the Customer one (1) entry in the 
Lucky Draw. 

 
 

2. What do I stand to win? 
 

Prize Category Number of winners Prize Description 

 
Grand Prize 

 
1 Winner 

 
2 economy air tickets to London departing from 
Singapore, 2 nights’ hotel accommodation (1 room), 
and a pair of The Hunger Games: Catching Fire 
movie tickets to attend the London Gala Premiere on 
11 Nov 2013. 
 

 
Runner Ups 

 
100 Winners 

 
A pair of The Hunger Games: Catching Fire movie 
tickets to the Singapore Gala Premiere on 20 Nov 
2013. 
 

 
Consolation 

 
300 Winners 

 
A pair of The Hunger Games: Catching Fire movie 
vouchers redeemable for any time during the 
screening period at any Cathay Cineplex subject to 
availability. 
 

 
Bonus 

 
4 Winners 

 
Winner and a partner get direct entries into The 
Hunger Games: Catching Fire Singapore Challenge 
contest conducted by MediaCorp on 9 Nov 2013 for 
a chance to win 2 economy air tickets to Los Angeles 
departing from Singapore, 2 nights’ hotel 
accommodation in Los Angeles (1 room), and a pair 
of The Hunger Games: Catching Fire movie tickets to 
attend the Los Angeles Gala Premiere on 18 Nov 
2013. 
 

 



 

 

 Note: The Hunger Games: Catching Fire Singapore Challenge is a contest open to the public 
with pre-qualifying rounds. The UOB customers who win the Bonus Prizes gain direct entry into 
the finals of this contest. Terms and conditions of The Hunger Games: Catching Fire Singapore 
Challenge apply. Refer to xinMSN.com/hungergames for more details (webpage available from 7 
Oct 2013 onwards). 

 
Each customer may only win one prize, regardless of the number of credit/debit cards registered/qualified 
under the customer’s name. Terms and conditions apply. 

 

 
3. What is the Promotion Period? 

 
The promotion period commences on 1 October 2013, 0000hrs to 20 October 2013, 2359hrs, 
Singapore time and date inclusive. 

 
 
4. How do I know if I have won? 

 

Prize Category Winner(s) will be notified by: Method of notification 

 
Grand Prize 

 

 
1 Nov 2013 

 
Phone call 

 
Runner Ups 

 

 
8 Nov 2013 

 
SMS 

 
Consolation 

 
8 Nov 2013 

 
Post 

 
 

Bonus 

 

 
1 Nov 2013 

 
Phone call 

  
 Note: Winners will be notified through the mobile number used for SMS Registration. 
 
 

5. How do I access UOB Ticketing? 
 
UOB Ticketing is a new feature of the UOB Mobile app. 
 
If you do not have the UOB Mobile app, you may download it through the App Store or Google play.  
Android and iOS versions are available. 
 
Once you have downloaded UOB Mobile, launch the App and click on the UOB Ticketing icon. UOB 
Ticketing features will be installed for your use. 
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