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Key Benefi t Maximum Protection

Card Protection Assistance

24-hour lost/stolen cards hotline 
covering ALL your cards

Yes

Worldwide coverage Yes

Lost/stolen card fraud protection 
(before loss reporting)

S$3,000 (maximum S$300 
per card and maximum 10 
cards)

Lost/stolen card fraud protection 
(after loss reporting)

S$500,000

Financial Assistance Services

Assistance with reimbursement for:
• Communication costs
• Replacement costs of valuable     

documents like passport, identity 
card and driving licence

S$700 per year

Replacement cash S$100

Stored value card S$30

Replacement cost of personal 
belongings (wallet/purse/handbag)

S$200 (maximum one 
claim per policyholder 
per year)

Overseas Emergency Travel Assistance

Emergency cash (advance) S$1,500 per policyholder# 

(maximum S$150 per day) 

Emergency hotel bill payment 
(advance)

S$4,000 per policyholder#

(maximum S$400 per day)

Emergency travel ticket 
replacement (advance)

S$10,000 per policyholder#

Note: This is a summary of the maximum coverage for each insured year only.
^ The full terms and conditions of Card Protection Plan will be available upon request from 

United Overseas Bank Limited.
# All advances have a 28-day interest free repayment period and must be repaid in full to Card 

Protection Plan Limited

Card Protection Plan (“the Product”) is underwritten by ACE Insurance Limited (“ACE”). Card Protection 
Plan Limited (“CPP”) is acting as policy administrator and insurance/claims handling agent for ACE for the 
Product. The Product is distributed by United Overseas Bank Limited (“UOB”) as agent of ACE and UOB 
shall not be responsible for the Product provided. The above is provided for general information only and 
is not a contract of insurance. Full details of the terms, conditions and exclusions of this insurance are 
provided in the policy upon acceptance of your application. All matters related to the Product should be 
addressed to Singapore Post Centre Post Offi ce, P.O. Box 329 Singapore 914009. Terms and conditions 
of Card Protection Plan apply. The full terms and conditions of the Product will be available upon request 
from UOB. UOB does not hold itself out to be an insurer.

Safeguard your cards 
against fraud, theft and loss, 
no matter where you are.
Summary of Coverage^ Lost your cards?

We’ve got you covered.

CARD PROTECTION PLAN
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Your 24/7 One-stop Card 
Protection for Peace of Mind.
If you have ever lost your wallet or purse, you know how 

traumatic and troublesome it can be. With Card Protection Plan, 

underwritten by ACE Insurance Limited, all you need to do is to 

make one call and all your lost credit, debit and ATM cards will be 

cancelled swiftly. What’s more, Card Protection Plan will provide 

comprehensive benefi ts to ensure you a total peace of mind.

Statement Pursuant to Section 25(5) of the Insurance Act, you are to disclose in this form, fully and faithfully, all the facts that you know or ought to 
know, otherwise this Policy issued hereunder may be void.

1 Applicant must be aged 18 or above at the time of application
2 Card Protection Plan Limited is the underwriting agent of ACE Insurance Limited.
3 Upon approval of the application, you have 21 days’ time frame to cancel the policy if you feel that it is unsuitable for your needs.  If the policy is cancelled, subject to the absence of claims or use of services during the period, 
the total premium will be refunded.  After this 21-day cooling-off period, the premium cannot be refunded.  The 21-day cooling-off period does not apply to renewal.

4 Provision of personal information to ACE and CPP is voluntary but failure to do so may render ACE and CPP unable to process your application and administer the Card Protection Plan.  You have the right to obtain access 
to and request correction of any of your personal information held by ACE and CPP. Such requests may be made in writing to The Compliance Manager, Singapore Post Centre Post Offi ce, P. O. Box 329, Singapore 914009.  
To the extent permitted by law, ACE and CPP reserves the right to charge you a reasonable administration fee in complying with such requests.

Types of Coverage

Choice of  
Protection

Annual 
Premium

No. of Persons 
Protected

Single Policy S$52.43 1

Household Policy S$93.63 Up to a max of 5 persons# 

Premium is inclusive of 7% GST.
* Please refer to the summary table on the facing page for the maximum coverage of each key benefi t.
#  Household Policy covers the main policyholder and up to a maximum of another 4 individuals with the 
same registered home address in Singapore.

(DDMMYY)

- - -

(MMYY)

Policy Type (Please tick one)
Yes, I would like to apply for Card Protection Plan               F S$52.43 Single Policy for 1 year             F S$93.63 Household Policy for 1 year

Applicant’s Personal Details

Name:  F  Dr  F  Mr  F  Mrs  F  Ms  F  Mdm (underline surname)  _______________________________________________________________________

NRIC No.:  ______________________________________________      Date of Birth1:         Gender:  F / M

Address:   _______________________________________________________________________________________      Postal Code:  ___________________

Contact No.:           Mobile                          Offi ce                                      Home

Email:  ____________________________________________________________________________________________________________________________

Declaration and Authorisation

I hereby instruct Card Protection Plan Limited2  (“CPP”) to debit the annual premium3 payable to ACE Insurance Limited (“ACE”) for Card Protection Plan 
from my UOB Credit Card account:

UOB Credit Card No.:

UOB Credit Card Expiry Date:

Please Read and Sign
I, certify that the above information is true and complete and no facts have been suppressed or mis-stated.  I understand that the benefi ts of Card Protection Plan shall only be effective 
following premium payment. 

I hereby give my consent and authorize United Overseas Bank (“UOB”) to transfer my information4 to ACE and CPP for the purpose of my Card Protection Plan application, administering the 
policy, customer services, marketing and related services.  I agree that ACE and CPP and their respective affi liates will use, store and transfer (within or outside Singapore) the information I 
have provided herein, and/or exchange such information with other authorized service providers they consider necessary in connection with the registration of my/our cards and provision of 
services under Card Protection Plan.  I acknowledge that such overseas service providers may be required by law to disclose information provided by me.  I understand and accept that upon 
expiration of the 12-month period following the start date of my Card Protection Plan, the Card Protection Plan will be automatically renewed for every 12-month period and the premium 
relating to each period will be debited from the above UOB Credit Card* account unless I notify CPP of my intention not to renew my Card Protection Plan prior to the renewal date.

* Please refer to Terms and Condtions for the detail of premium collection.

Signature Date

CARD PROTECTION PLAN APPLICATION FORM

CPP-UOBSG05 -

Key Benefi ts*

One free call to cancel all lost bank cards.

Up to S$500,000 card fraud protection.

Up to S$700 for communication costs and replacement 
costs for identity card, passport and driving licence.

Up to S$200 replacement cost for wallet or handbag.

Overseas emergency travel assistance including advances 
for cash, hotel and travel ticket expenses.

24-hour worldwide assistance by professional multi-lingual 
service representatives.
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