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Registration/ Contact Details Update Form (Card Security Service)

Please complete the form and mail it back to us using the enclosed Business Reply Envelope. 

Please allow 14 business days for your records to be updated. 

I would like to register/update my contact details for the Card Security SMS Alert Service. 

I will receive an SMS for the following transactions: 

 First transaction made with a new or renewed credit/ debit card

 One-time password for internet purchase authentication at participating online 3D-Secure Merchants*.

 High Value Transactions (above the threshold limit+)

The SMS alerts will be sent to the person whose embossed name is on the card. 

(Principal and Supplementary cardmembers, where applicable)

* 3-D Secure (3DS) protocol is used by banks worldwide to authenticate online card transactions. Cardmembers will recognize the participating 
online 3DS merchants by the Verified by Visa, MasterCard or JCB SecureCode logos. When making purchases online, 3DS will prompt 
Cardmember to enter an OTP (One-Time-Password) to authenticate the transaction. If the OTP is correct, the purchase transaction will be 
processed and completed. This service will be implemented in Q3, 2010.

+ The default threshold limit will be set at UOB’s discretion and may vary from time to time.

IMPORTANT NOTICE: 
CREDIT CARD SECURITY AND YOU 



To register/update your contact details for the Card Security SMS Alerts Service, please ensure that all the fields are 
filled in as we will be communicating with you through these channels. 
(*Mandatory)

My Personal Particulars

Name *

NRIC/Passport/PR No*
(For Singaporean, please provide NRIC no. only)

Credit/Debit Card No*
(Please specify any one of your credit/ debit card 
no. in the boxes)

_ _ _

Email Address * 

Mobile * Home Telephone:

First Supplementary Cardmember’s Personal Particulars

Name *

NRIC/Passport/PR No*
(For Singaporean, please provide NRIC no. only)

Credit/Debit Card No*
(Please specify any one of your credit/ debit card 
no. in the boxes)

_ _ _

Email Address * 

Mobile * Home Telephone:

Second Supplementary Cardmember’s Personal Particulars

Name *

NRIC/Passport/PR No*
(For Singaporean, please provide NRIC no. only)

Credit/Debit Card No*
(Please specify any one of your credit/ debit card 
no. in the boxes)

_ _ _

Email Address * 

Mobile * Home Telephone:

Declaration & Agreement
By submitting this form, I/we, hereby:

•	 confirm	that	the	information	given	in	this	form	is	correct	and	complete.	

•	 authorize	UOB	the	authority	to	update	all	my/our	records	on	file.	

•	 consent	that	the	mobile	phone	number	provided	will	be	used	for	the	purpose	of	Credit	Card	Security	Alert/	Authentication	
Subscriptions and UOB Personal Internet Banking One-Time-Password (SMS-OTP) by SMS or any other means UOB 
may deem appropriate.

•	 agree	that	the	receipt	of	the	SMS	alerts	notification	is	subject	to	my/our	mobile	phone	operator	being	able	to	support	
this service and I/we am/are responsible for any applicable charges and fees on the terms and conditions of the service 
provider(s).

•	 agree	to	immediately	notify	UOB	of	any	change	in	my/our	mobile	number.	

•	 agree	that	new	UOB	Personal	Internet	Banking	username	and	password	will	be	sent	if	I/we	are	not	an	existing	customer.

•	 acknowledge	that	the	terms	and	conditions	governing	my/our	UOB	Credit/	Debit	Card	account(s)	apply.

Signature of Principal Date
Cardmember

Signature of First  Date
Supplementary 
Cardmember

Signature of Second  Date
Supplementary 
Cardmember
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Please send us your completed form with this prepaid business reply folder

1. Fold along the dotted line.

2. Fold and insert your form into this prepaid business reply folder.

3. Seal along the edges of this prepaid business reply folder with clear tape (do not staple)

4. Drop your sealed prepaid business reply folder into your nearest post box.

UniTeD OveRSeAS bAnk LiMiTeD
Robinson Road P.O. Box 1282

Singapore 902532


