Frequently Asked Questions (FAQ)

Product Description

SHIFT TO DOUBLE SMART$ EVERY SUNDAY PROMOTION

Q1 | What is the promotion about?
Al Campaign Headline:
“SHIFT TO DOUBLE SMART$ EVERY SUNDAY PROMOTION *“
The Promotion entitles Eligible Cardmembers to double SMARTS at the Participating Merchants on
Sundays only. (Appendix 1)
Plus, they get to enjoy 2% SMARTS$ when they pump at selected Shell station in Malaysia everyday.
Q2 How do | participate?
A2 No entry form, sms or registration required. All eligible Cardmembers will automatically qualify to
participate in this promotion.
Q3 Promotion Period
A3 | Promotion Period: 30 May — 15 Aug (12 Sundays and both dates inclusive).
Q4 Participating Merchants and Promotion Rebate Mechanics
A4 The participating merchants of the Promotion in Singapore are :

(a) Shell petrol stations

(b) Best Denki

(c) Cathay Cineplexes

(d) World of Sports

(e) Singapore Zoo including Night Safari
(f) Jurong Bird Park

The participating Shell Stations in Malaysia are attached in Appendix 2.
Rebate Mechanics

Singapore : Rebate Table for Weekdays and Sundays at Participating Merchants




Appendix 1:

MERCHANTS MONDAY TO DOUBLE SMART$
SATURDAY SUNDAYS
Shell’s savings include 5% Shell Station Discount +
SHELL UOB SMARTS$ Rebate
Infinite/Lady’s Solitaire/Empire 5% + 7% 11.65% | 5% + 14% 18.30%
One/Platinum//Preferred
World/Signature/PRVI 5% + 5% 9.75% | 5% + 10% 14.50%
Gold/Classis 5% + 3% 7.85% | 5% + 6% 10.70%
BEST DENKI 2% 4%
CATHAY CINEPLEXES 2% 4%
JURONG BIRDPARK 5% 10%
NIGHT SAFARI 10% 20%
SINGAPORE ZzOO 5% 10%
WORLD OF SPORTS 5% 10%

Malaysia : Every day in Malaysia, the Promotion also entitles Eligible Cardmembers to
2% SMARTS rebate at selected SHELL petrol stations

To be entitled to 2% SMARTS rebate which is subject to a limit of S$5.00 per month at selected Shell
petrol stations in Malaysia, an Eligible Cardmember must purchase Shell V-Power Racing fuel with their
UOB credit cards issued from Singapore. The 2% rebate will be credited to the Eligible Cardmember’s
account each month during the Promotion Period. Computation of 2% SMARTS rebate is in Singapore
Dollar and is calculated based on the transaction amount in Singapore dollars.

Q5 | Whois eligible?
A5 | This Promotion is open to all eligible UOB credit cardmembers and UOB NOW/DIRECT Debit
Cards. which are valid, subsisting and in good standing as may be determined by United Overseas Bank
Limited (“*UOB”) at its sole and absolute discretion
Q7 | Additional Information
A7 | This Promotion is not applicable to (a) UOB JCB card, ONE Card MasterCard; UOB CUP card, Bank 121

Card, Travel Accounts, Purchasing and Private Label card; and purchases at Shell Autoserv.

The decisions of UOB on all matters relating to the Promotion are final, conclusive and binding. UOB
shall not be obliged to give any reason or enter into any correspondence with any persons on any matter
concerning the Promotion.




Appendix 2:
Shell Stations in Malaysia

CENTRAL MALAYSIA

SHELL MRR2 ULU KLANG

SHELL MRR 2 GOMBAK 2

SHELL USJ 4

SHELL FEDERAL HIGHWAY ROUTE 2

SHELL SEREMBAN R&R NSE SOUTH

SHELL SEREMBAN R&R NSE NORTH

SHELL MRR 2 AMPANG

SHELL ELITE HIGHWAY
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SHELL KESAS R&R AWAN BESAR

SHELL DANAU DESA

SHELL SG BESI TL KL SBAN HWAY

SHELL TAMAN OVERSEAS UNION (JLN AWAN HIJAU)

SHELL SRI PETALING

SHELL NKVE SUBANG TOLL

SHELL BANDAR UTAMA (PERSIARAN BANDAR UTAMA)

SHELL JALAN PINTASAN PUCHONG

SHELL TAMAN UNIVERSITY PJ (JLN SS3/29)

SHELL MRR 2 KEPONG

SHELL BANDAR SRI MENJALARA

SHELL LDP KELANA JAYA

SHELL SUNGAI RAMAL

SHELL JALAN GELENGGANG (D'SARA HEIGHTYS)

SHELL PLUS HWAY JLN DUTA (KL BOUND)

SHELL PLUS HWAY JLN DUTA (KLANG BOUND)

SHELL KGPA SRINT HIGHWAY

SHELL TAMAN TUN DR ISMAIL (JLN PINGGIR ZAABA)

SOUTH MALAYSIA

27

SHELL TAMAN JOHOR JAYA 2

28

SHELL JB INNER RING ROAD

29

SHELL JALAN PASIR PELANGI

30

SHELL TAMAN SRI TEBRAU JB

31

SHELL JALAN TUN RAZAK JB

32

SHELL JALAN WONG AH FOOK JB

33

SHELL JALAN SKUDAI 4

34

SHELL JALAN TEBRAU JB

35

SHELL JALAN TEBRAU JB 1

36

SHELL TAMAN PELANGI

37

SHELL KULAI LAY-BY (NORTHBOUND)

38

SHELL TAMAN PERLING JB

39

SHELL R&R SECOND LINK SB

40

SHELL R&R MACHAP (SOUTHBOUND)




