Your Quick Guide to Corporate Phone Banking Service

1800 226 6121 To call us from overseas, piease dial the

Intemational Code + Country Code
>>  call us anytime, anywhere + 65 6226 6121

Choose Language
1 English
2 Chinese

1

Corporate Phone Banking Services 0 _ _
(24 Hours Self Service) To Speak to a Customer Service Officer

- Requires phone banking access code and pin

1. For Balance Enquiry 2. Lost Card / Cash Deposit Machine Claims
(24 Hours)
2. For Change of PIN
3. Business Internet Banking / Open COE
(9:00 AM - 6:30 PM)
Mondays — Fridays excluding Public Holidays

3. Cheque Status Enquiry

4. Stop Cheque Payment

4. Remittance Enquiries
(9:00 AM — 6:00 PM)

5. Statement Request
Mondays — Fridays excluding Public Holidays

1. Current Month Statement

2. Previous Month Statement ) .
5. Corporate Debit Card Enquiries

6. Report Loss of ATM Card (24 Hours)

6. Fast & Secured Transfer (FAST) Enquiries

7. Enquiry on Inward Remittance
(24 Hours)

0. To speak to a Customer Service Officer

9. Other Enquiries
(9:00 AM — 6:30 PM)
Mondays — Fridays excluding Public Holidays

( How to Apply for Corp Phone Banking Access Code and Pin: )

1. Download a UOB Phonebanking Application Form and
Corporate Resolution Form and send it to

United Overseas Bank Limited
Bras Basah Post Office

P.O. Box 106 ** |DD and Foreign Operator charges may apply
Singapore 911804 Updated as of 1 September 2014 Please refer to your service provider for more details
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