
United Overseas Bank Limited Co. Reg. No. 193500026Z

Terms & Conditions Governing the United Overseas Bank Limited Caltex Collectibles 
Promotion (1 September 2014 – 31 December 2014) (“Promotion”)

1. This Promotion is valid from 1 September to 31 December 2014, both dates inclusive (“Promotion Period”).

2. This Promotion is only open to United Overseas Bank Limited (“UOB”) Credit and Debit Cardmembers (“Eligible 
Cardmembers”) who have collected a total of four (4) Promotion stamps (“Stamp”) on a Promotion redemption card 
(“Redemption Card”), each to be collected at a Caltex service station in Singapore (“Caltex Station”), within one (1) 
calendar month. 

3. To collect one (1) Stamp, Eligible Cardmembers must charge a minimum of S$70 gross on petrol on a UOB Credit or 
Debit Card and present the Redemption Card, at the point of payment, at any Caltex Station during the Promotion 
Period. Limited to one (1) Stamp per transaction, regardless of value of transaction.

4. Eligible Cardmembers who have collected a total of four (4) Stamps within the same calendar month can redeem one 
(1) Caltex gift for the relevant month, as determined by UOB, worth S$19.90  (“Collectible”). The Collectible for the 
month must be redeemed by the Eligible Cardmembers before the end of the relevant calendar month. Any unredeemed 
Stamps collected in a calendar month shall expire at the end of the relevant month and shall no longer be capable of 
redemption. 

5. Redemption of Collectibles is available from 15 September onwards, on a first-come, first-served basis, are while stocks 
last and are not exchangeable for credit, cash or kind by the Eligible Cardmember. 

6. UOB reserves the right, at its discretion, at any time, without notice or assigning any reason thereof, replace or substitute 
the Collectibles with any other gift of equal or similar value. Chevron Singapore Pte. Ltd. (“Chevron”) assumes no 
liability or responsibility to any Eligible Cardmember relating to UOB’s exercise of its rights of this clause.

7. Each Eligible Cardmember is limited to redeem only one (1) Collectible per month under this Promotion notwithstanding 
that the total gross spend charged to his/her UOB Credit or Debit Card at Caltex Stations or total Stamps collected is 
more than S$280 or four (4) stamps per month respectively. 

8. If UOB subsequently discovers that the Eligible Cardmember has redeemed more than one (1) Collectible in the month 
of Promotion or any of the conditions herein is not fulfilled, UOB may at its discretion charge the full retail value of the 
Collectible(s) redeemed.  No person shall be entitled to any payment or compensation from UOB should UOB exercise 
its discretion to forfeit or reclaim any Collectible.

9. No replacement will be made for damaged or lost Collectibles.

10. This Promotion shall not apply in conjunction with any other offers, discounts, privileges or promotions unless otherwise 
stated herein.

11. Collection of Stamps and redemption of Collectibles is not valid for purchases made using Cabbie21, Diesel Programme, 
Caltex StarCard or StarCash card.

12. UOB and Chevron are not agents of the merchant, supplier or manufacturer of the goods and services offered in this 
Promotion. Therefore, UOB and Chevron assume no liability or responsibility for the acts or defaults of the merchant, 
supplier or manufacturer or defects in the goods and services offered. Any dispute about the quality or service 
standards must be resolved directly with the respective merchant, supplier or manufacturer. UOB and Chevron will not 
be responsible for any injury, loss or damage suffered as a result of the redemption or usage of the goods and services. 

13. UOB and Chevron reserve the right, at its sole and absolute discretion and at any time and without giving prior notice or 
any reason, amend, vary or delete any of the terms and conditions herein including but not limited to varying the Promotion 
Period or terminating the Promotion without assuming any liability to any person, and the Eligible Cardmembers shall 
be bound by these amendments.  

14. UOB and Chevron’s determination of all matters relating to or in connection with this Promotion shall be final, conclusive 
and binding on the Eligible Cardmembers. UOB and Chevron shall not be obliged to give any reason or enter into any 
correspondence with the Eligible Cardmember or any persons on any matter concerning this Promotion.

15. While the information provided herein is believed to be reliable as at the date of printing, UOB and Chevron makes no 
representation or warranty whether expressed or implied, and accepts no responsibility or reliability for its completeness 
or accuracy. 

16. In the event of any inconsistency between the terms and conditions herein and any advertising, promotional, publicity 
and other materials relating to or in connection with this Promotion, the terms and conditions herein shall prevail.

17. The terms and conditions herein shall be governed by the laws of Singapore.

18. By taking part in this Promotion, the customer acknowledges that he or she has read and consented to these terms 
and conditions.


