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Step 1: Select 

FAST Payment

Step 2: Select New 

FAST Payment

Business Internet Banking 

Creating a Single FAST Payment
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Select from a list 

of pre-approved 

beneficiaries.
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Bank Name, BIC Code, 

Account Number and Payee 

Name will be auto-populated 

when a selection on the 

“Transfer To” is made.

Select Validate to proceed to the 

next step for approval.

Business Internet Banking 

Creating a Single FAST Payment

1) Details – 140 characters

2) Customer Reference – 16 characters

3) Beneficiary Reference – 35 characters 

Beneficiary Reference = End to End ID, will be printed on both the customer’s and their 

beneficiary’s account statements. 
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Viewing Transaction Status 

Business Internet Banking 

Select View to see details of 

rejection or void reasons.


