
 

 

 

 
Fact Sheet 
 
The Benefits Of UOB Platinum 
A New Dimension in Service 
UOB Platinum Cardmembers enjoy a totally new dimension in service where their 
personal and professional needs are taken care of 24 hours a day, seven days a week  
 
The UOB Platinum Service provides Cardmembers with the following: 
• Information and assistance, wherever they are; 
• Emergency funds, an immediate Card replacement and assistance with passport 

replacement, when necessary; 
• Priority banking privileges, including express queues at any UOB Group branch and 

personalised wealth management services; and 
•  Personal concierge to assist in matters such as planning a party or buying gifts for loved 

ones.  
 
Complimentary Business Class Air Ticket 
UOB Platinum Cardmembers will receive a complimentary companion Business Class 
air ticket when they purchase a Business Class air ticket on Cathay Pacific. In addition, 
they enjoy a limousine service to the airport for their departures and complimentary 
travel insurance coverage of up to S$2 million*. 
 
Complimentary Dining 
UOB Platinum Cardmembers enjoy complimentary dining at some of Singapore's top 
dining establishments, including Raffles Hotel and Grand Hyatt. What's more, they can 
do so with their friends*.  
 
Unique Privileges at Asia's Top Golf Clubs 
UOB Platinum Cardmembers and their guests (up to 3 guests) enjoy preferred UOB 
rates at Asia's top golf clubs and exclusive golf courses in Singapore. 
 
Complimentary Access to One of Singapore's Top Spas 
UOB Platinum Cardmembers can wind down whenever they feel like it at one of 
Singapore's most luxurious spas, St. Gregory Spa - at the gym, pool or spa at no extra 
charge. 
 
Other UOB Platinum Privileges 
• Previews and exclusive discounts at international designer boutiques 
• Priority booking for the latest performances in town 
• Earn UNI$ and choose from a wide selection of gifts from UOB Rewards Plus, UOB’s 

bank-wide customer loyalty programme 
• Convert UNI$ to frequent flyer miles via the KrisFlyer and Asia Miles programmes 

and redeem them for free travel 
• SmartClub privileges at selected major establishments to earn SMART$ cashback 

for purchases made, which can then be used to offset future purchases 
• Purchase protection insurance that protects all purchases charged to the UOB 

Platinum Card against loss or damage while in transit 
• CreditShield protection to protect against outstanding card balances in the event of 

death or total and permanent disability. 
 
 
 
 
* Terms and conditions apply. 

 
 


